
At Steuben Rural Electric Cooperative, we are always looking for ways to better serve our members and provide infor-
mation that is clear, helpful, and easy to understand. Beginning in October, members will notice a new look when they 
receive their monthly electric bill. The updated bill format has been designed to improve readability and help members 
better understand their electric charges, energy use, and the services provided by their cooperative. While the design is 
changing, your electric rates and monthly bill due date are not changing. This is simply an update to the layout and infor-
mation provided to make your billing statement easier to follow.

A  Better Way to Understand Your Bill: Your new bill will provide a clearer breakdown of the different charges that 
make up your monthly statement. Understanding these charges helps members see how electricity is delivered from the 
power grid to their homes and businesses. The back of your new bill includes an Explanation of Charges section that 
provides additional details about the various components of your electric bill. Energy charges, state-mandated charges, 
fixed charges and other charges.

Need Help Paying Your Bill? We understand that there may be times when paying your electric bill becomes difficult. 
If you are experiencing financial hardship, assistance programs may be available through local agencies. The back of 
your new bill will include contact information for assistance programs available throughout Steuben, Chautauqua, and 
Cattaraugus counties.

Questions About Your New Bill? We encourage you to review your new bill when it arrives in October. If you 
have questions or need help locating information on the new design, please contact Steuben Rural Electric Co-
operative at 607-776-4161. Our team will be happy to assist you. To learn more about your new bill design, vis-
it www.steubenrec.coop. Same reliable service. Same commitment to our members. Just a new look for your bill. 
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Visit us online at: www.steubenrec.coop
Office Hours: 7:00am-4:00pm, Mon-Fri
Bath: (607) 776-4161
Cherry Creek: (716) 296-5651
NY Toll Free: (800) 843-3414
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Member Name JOHN DOE
JANE DOE

Account  # 999999

Billing Date:
Current Bill Due Date:

06/15/2026
07/05/2026

 

Previous Balance $133.73
Payment Received -$135.00
Balance Forward -$1.27
Current Charges Due $120.45
Total Amount Due $119.18

 
 

Important Messages

 

Service Address: 123 ANY ST Service Description:  AMP 

Meter #
Reading Dates

Days
Readings

Mult kWh
Usage

kW
Reading

kW
Usage

Rate
From To Previous Present

12345678 05/01/2026 06/01/2026 31 37266 37820 1 554 0.0 0.000 RESIDENTIAL
 

Current Service Detail
Energy Supple Charge 554 kWh @ 0.080667 $44.69
Distribution Charge 554 kWh @ 0.055501 $30.75
NYS CES ZECS 554 kWh @ 0.0019 $1.05
NYPA LTA Rider 554 kWh @ 0.0010 $0.55
Customer Charge $30.95
Security Light (Qty: 1) $12.46
Total Current Charges $120.45

STEUBEN RURAL ELECTRIC COOPERATIVE, INC.
9 WILSON AVENUE
BATH NY 14810-1633                                                                 

1

Account Number 999999

Total Amount Due 07/05/2026 $119.18

Amount With Penalty 07/05/2026 $120.97
 

 

9 Wilson Ave
Bath, NY 14810-1633

PAY YOUR BILL 24/7
PHONE: (800) 843-3414, option 2
ONLINE: www.steubenrec.smarthub.coop

                             
                             
                             
                             
                             

            

$119.18

Total
Amount Due

Due Date:
07/05/2026
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JOHN DOE
JANE DOE
123 ANY ST
ANYWHERE, USA 00000
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Help Us Keep Your Contact Information Current

Please Update My Contact Information

Comments

Mailing Address

City                                            State          Zip

Email

Phone

Sign up Today for

Paperless Billing
Save time, money, and trees -- go paperless!

Outage Information
Track the status of planned outages.

Energy Use Data
Track your monthly, daily, and hourly usage.

Address and phone number changes
New address or phone number? SmartHub makes
updates easy!
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One of the unique benefits of being a member of Steuben Ru-
ral Electric Cooperative is participating in our Capital Credits pro-
gram. Unlike investor-owned utilities, electric cooperatives are 
owned by the members they serve. That means when the cooper-
ative has margins remaining after all operating expenses, debt ob-
ligations, and reserves have been met, those margins belong to the 
members. Capital credits represent reach member’s ownership in 
the cooperative.

What Are Capital Credits?
Because Steuben Rural Electric Cooperative is a not-for-profit 

electric cooperative, any revenue remaining after operating expens-
es and financial obligations have been met is considered a margin. 
Rather than being distributed to outside investors, these margins are 
allocated back to members as capital credits based on the amount 
of electricity each member purchased during the year. 18902

These allocated funds help provide the working capital needed to 
maintain, improve, and expand the cooperative’s electric system, 
ensuring reliable service for all members.

Allocation vs. Retirement
Many members ask about the difference between allocated and 

retired capital credits.
•	 Allocation is your share of the cooperative’s annual mar-

gins. The amount allocated is based on your electric usage and the 
revenue you contributed during that year.

•	 Retirement is when a portion of those allocated capital 
credits is returned to you in the form of a capital credit refund check.

How Are Capital Credits Retired?
Each year, SREC’s Board of Directors reviews the cooperative’s 

financial condition to determine whether a capital credit retirement 
can be made. Capital credits are retired using the First-In, First-Out 

(FIFO) method, meaning the oldest capital credits are returned first.
Currently, SREC is retiring capital credits on approximately a 25- 

to 30-year rotation cycle. Once approved by the Board, retirement 
checks are typically mailed to current and former members during 
the month of October.

If You Move, Don’t Forget About Your Capital Credits
If you move off SREC’s system, your capital credits remain on 

file until they are fully retired. To ensure you receive future capital 
credit checks, please keep your mailing address and contact infor-
mation up to date with the cooperative.

Capital Credits and Estates
In the event of a member’s death, SREC’s Board of Directors 

allows capital credits to be retired early and paid to the legal rep-
resentative of the member’s estate. Estate retirements are paid at a 
discounted present-value rate and require an application and sup-
porting documentation.

Applications for estate retirements are available at both SREC 
offices. To be considered for payment in the current year, complet-
ed applications and required documentation must be submitted by 
March 31, subject to Board approval.

Unclaimed Capital Credits
Each year, SREC maintains a list of unclaimed capital credits. 

If you see your name or recognize the name of a family member, 
friend, or former neighbor on the list, please contact the cooperative 
at 607-776-4161 or 1-800-843-3414. Your assistance helps ensure 
members receive the benefits they have earned through coopera-
tive membership.

For additional information about capital credits please contact 
SREC or visit our website at www.steubenrec.coop.

Understanding Your Capital Credits



SREC Employees Participate in 
Local School Career Days
Steuben Rural Electric Cooperative (SREC) employees enjoyed spend-
ing time with students throughout our service territory this spring and 
summer by participating in several local school Career Day events. 
These opportunities allowed us to share information about the cooper-
ative, introduce students to careers in the electric utility industry, and 
provide a hands-on look at some of the equipment and tools used to 
keep the lights on for our members. Our employees always look for-
ward to meeting students, answering their questions, and helping them 
learn about the important work performed by electric cooperative em-
ployees. 

Campbell-Savona Elementary Career Day – May 21
Joe and Marissa from the Line Department met with Kindergarten stu-
dents at Campbell-Savona Elementary School. They introduced them-
selves and explained their roles at Steuben Rural Electric Cooperative. 
Students learned about the bucket truck and how line workers use it 
during their daily responsibilities. Joe and Marissa also showcased sev-
eral tools used on the job and demonstrated some of the bucket truck’s 
features, including its lights and sounds, which were a big hit with the 
students.

VEW Elementary Career Day – June 5
Joe and Marissa from the Line Department, along with Jen from Mem-
ber Services, visited third-grade students at VEW Elementary School. 
The team shared information about their careers at SREC and discussed 
the important work involved in providing safe and reliable electric ser-
vice. Students had the opportunity to see tools used by line workers 
and learn about the bucket truck through demonstrations of its features 
and capabilities.

Erwin Valley Elementary Career Day – June 12
Joe and Marissa from the Line Department and Bryant, SREC’s Gen-
eral Manager, met with Kindergarten students at Erwin Valley Elemen-
tary School. They introduced themselves and explained how SREC 
serves local communities. Students learned about the bucket truck, saw 
various tools used by line workers, and enjoyed demonstrations of the 
truck’s lights, sounds, and other features.

Dana Lyon Middle School Career Day – June 23
Joe and Scott from the Line Department participated in Dana Lyon 
Middle School’s Career Day, meeting with students in grades 6 through 
8. In addition to introducing themselves and discussing their careers at 
SREC, students participated in an interactive BINGO-style activity that 
encouraged them to ask questions about careers, job responsibilities, 
and the electric cooperative industry. This engaging format helped stu-
dents learn more about the many career opportunities available within 
a rural electric cooperative.

Steuben Rural Electric Cooperative was proud to participate in these 
educational events and connect with students across our communities. 
We appreciate the opportunity to help young people explore future ca-
reer possibilities while sharing the important work performed by elec-
tric cooperative employees every day. Giveaways were provided to all 
students who participated in the Career Day activities, helping make 
the experience both educational and memorable.
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• FOR SALE: 1977 Oldsmobile with a 
6-cylinder Ford motor. Call 607-527-8891 
or 607-438-7520 for more information.
• FOR SALE:  Brand new Generac GP5500 gen-
erator, never used and always stored indoors under 
cover. It features four 120V outlets and one 240V 
outlet. Originally paid $594, asking $500 or best of-
fer. Call 607-527-3037 and leave a message.
• FOR SALE:  Try beef burger the way it’s sup-
posed to taste. Grass-fed, no hormones, no antibiot-
ics, no added fat - no nuthin. Only $5.00 per pound 
at Kevin Saxton Farm. Call 585-728-5243 to order 
today.
• FOR SALE:  Red Lion Engine-Driven Alu-
minum Transfer Pump, 6.0 HP @ 4,000 RPM. 
Includes hoses. Used only twice, asking $200; 
Heavy-Duty Craftsman Table Saw, 3/4 Horse-

power. Includes an extra motor, 
asking $100.00; Men’s Levi 505 
Jeans, five pairs available. Size 
38x34, asking $15 per pair. Call 
716-296-8119 for more information.
• FOR SALE:  Gould V20 Water Pressure Tank, 
manufactured January 2020. Clean and has not 
been used for the past two years. Includes brass 
tee and stand, asking $200; 1968 John Deere 110 
Garden Tractor, powered by a Kohler K181 engine. 
The engine has a camshaft issue and is not current-
ly running. Always garage kept with new belts and 
no rust, asking $700. Call 607-359-3116 for more 
information.

8 - August 2026 The Energizer

HOLIDAY
CLOSINGS

September 7 - Labor Day
October 12 - Columbus Day
November 11 - Veterans Day
November 26 - Thanksgiving
November 27 - Thanksgiving
December 24 - Christmas Eve
December 25 - Christmas Day

Third Party Notification: In accordance with the provisions of the New York Codes, Rules 
and Regulations, Steuben Rural Electric Cooperative is required to permit a residential 
member to designate, in writing a third party to receive a copy of every notice of discon-
tinuance of service to the member, provided that such third party indicated in writing a 
willingness to receive these notices, please contact the main office at (607) 776-4161 for a 
copy of the applicable paperwork.

BOARD OF 
DIRECTORS

The Trading Post – Submission Rules: Only members of SREC may submit ads for the 
Trading Post. To be published in the August newsletter, all ads must be submitted by July 
24th. You can submit your ad by mailing it to Steuben Rural Electric Cooperative, 9 Wilson 
Ave, Bath, NY 14810, or by emailing kcleveland@steubenrec.com. All ads must be typed 
or printed clearly and include your name and account number. Ads will not automatical-
ly repeat; they must be resubmitted for each issue. The Cooperative reserves the right to 
edit material for content or space. Ads are published in the order received, and publication 
cannot be guaranteed. 934600 Disclaimer: Items in the Trading Post are published at the 
request of our members. SREC does not endorse, recommend, or assume responsibility for 
the products advertised.

District 1 - James McCormick
District 2 - Janice Hoad
District 3 - Edward Borkowski
District 4 - Walter Longwell
District 5 - Gerald Chase Jr.
District 6 - Gordon Foster
District 7 - Robert Nichols
District 8 - Randy Stankey
District 9 - William Moss III

SPOT YOUR 
ACCOUNT #

To reward our loyal newsletter 
readers, we’ve hidden five (5) 
account numbers in this issue. 
Each hidden account number 
is spelled out numerically (for 
example: 123456). 
If you find your 
account number, 
contact the cooper-
ative by the end of 
the month to claim 
your $10 bill credit. 
 
Keep your eyes open—you 
could be one of our lucky 
winners!

THE TRADING POST


